| erth Semester B B.A. Degree Exammatlon, Aprll 2022
o Career Related Flrst Degree Programme under CBCSS
| Group 2(b) o |
CereCourse o el o
BM 1641 MANAGEMENT INFORMATION SYSTEM S
B 3 (2018 8 2019Adm|sslon) e
Answer aII questlonseachquest:ons carnes1 mark
.' 1 'Whatls Data‘? |
- 2 -'What do yeu mean by ethlcal resr:onsmlhty? |
\ s What is system analysls’-"
| 4 What is actlwty SUbsystem‘?..' :
E 5 '.What is common database’? .
6 WhatisDSS? |
B .WhatlsMIS'? o

8. What are  data models? |




| What 13 executlve suaport system‘?

'- :-10 What is qpen system in MIS‘? L . B |

| o | (10,;1 =10Marks)
SECTION-B T

| | Answeranye;ghtquestionsEach questlon cames 2 marks e

1. What IS blg data analysxs'?

o2 Whatls data secunty?

- 13 What do you mean by mput”

44 How to manage data qualtty’?

L 17, Whataresecurrtyhazards’? »

s How does firewsll work'?

- 16 '- What d0 you mean by database modehng'?

N 1 8 . What is strawglc plannlng'?
19, "'Compare MIS with DSS?
o 20 -What is appllcatton software‘? Give exampte’-"__'_"
o | 21 What do you man by data synchromzatlon? | | o
22 WhattSSYStem rnamtenance” R
'23.'3-' '-What are mformal systems’?
: 24 What is data govemance'?
= 25, What is |nf0ﬂnat;on‘? | " e |
e 26. .Whattsprototypmg? T R _.j:‘; " , o S
B | B | (s 2=16 Marks)

_é_;,;g?;~_ -,;-u:ma_g}



| SECTto'N ~C |
| Answer any six questlons Each questaon carnes 4 marks
: ._ 27 'j._'__What are the funct:ons of oonventlonal MIS?
N 28 I_ Explaln the dements of TPS’? _
29, What you mean by data redundancy? How you can oontrol tt? o
B 30.- :What are the advantages of data mlmng’?

h 3'1'1. ' -_'Bneﬂy expiam the types of database users? N

32 .'Explain ethlcal |ssuesthS'? R

N 3. | Wnte a short note on system development Ilfe cycle’?

- 34, __Wnte a short note on executlve support system‘? |
o 35'_.' Explaln the q‘ualltles of a good management mfonnatlon system’?

36 | Expla:n techmea! solutlon for pnvacy protect' on’?

o 37. _' Wnte a short note on relatlonshlp of MIS w1th aoademnc d:scrphnes? - _3_ |

38 -Explam the stages ofsystem testmg'? . ._ . a .
| o - g (6x4=24Marks)
SECTION D R
_Ansn.rer. any two questlons Each questlon cames 15 marks | . ;
3 39 Def ne MlS‘? Explaln the |mportanoe and scope of MIS'?
| "_'40 Explaln in detall vanous ;ssues in retatlon to MIS? ,
. -.':41 Explamdlfferenttypes ofsystemsm detall? . |



42 Explaln the dlfferent stages in. system |mplementat|on'? B o
Illustrate the worlqng of a decusnon suppert system‘7 o
| 44 What |s DBMS'? Explam bneﬂy the tradmonat and modern approaches in :t’? o

(2)<15 30Marks)_




)

':What IS store Iayout‘? .

__'What is retau Ioglstlcs’?

 Whatis Kiosk marketing?

o _What is loglstlcs management?

L %&(Pagesq N-1706 -

erth Semester B B A. Degree Exammatlon, Aprll 2022 |
Career Re!ated Flrst Degree Programme under CBCSS
) Group 2 (b) )
Electlve Course
BM 1661 2 RETAIL MANAGEMENT

- (2018 and 2019 Admsssuon)

SECTION A

o '-'Very short answer type questaons (One word to max:mum of 2 sentences) Answer_"_ 3
o all questrons Each questron cames 1 mark : : .

What is orgamzed retalllng’7 y

| j_What m_supply_gham m_anagement? S

- Whatis 6nﬁné "marketing’? e

3 '_ What is dlrect marketlng‘?

~ PTO.



"?_10

What |s dtscount stores’? N
What |s packagmg" e

R o_-x"t =10 Marka.) |
SECTtON B

- Short answer queshons (Not to exc_:eed one paragraph) Answer any elght questlons

o -Each questlon carries 2 marks

TS
'.‘_'14_.
T
1
o é_b;
21
221
24,
s
26.

-What IS EDLP? .\_ B o

-Wnte a.-shcart note_on --glo_bal ret_ailing-.'. S
Explaln CRM | | e
; What is convenlenoe stores’?

) What is unorgantzed reta:lmg?

Exptam the features of dlscount stores

Dtscuss the diﬁerent types of retathng in lndia

'What is store Iocatlon‘?

'Exptam the functlons of retallmg

Whatis Iabehng’? | )

-.'_ What IS Retall tnformat:on System'? _ :

.What is outbound Ioglstlcs’? |

'Descnbe the tmportance of packagmg T

'What is retatl pncmg?

What i catalogue retallmg‘?

What {S meant by dlstrlbutlon channel'? e

. (8x2=16Marks)

LT



SECTION C

o _Short Essay questions (Net to exceed 120 words) Answer any srx questtqns.\_'_ -

o Each questlon carries 4 marks. o

o

: 28.*?_.‘.'
&

- 30
. 35,

| 35

38

'--.39

I:Explam the slgmﬁcance ef loglstlcs management

"Explatn the mle of reta:! promotron . \ |

Explaln the |mportance of retalllng in. lndla

Bneﬂy exptam the charactenstlcs of supemtarkets

-Exptam retalt mlx promotton strategy

What is meant by \nsual merchandlsmg?

__Elaborate the ethlcai 1ssues in retalhng
-- Exp!am in detall the emerglng trende of retali sector |n !ndla
Explam the evolutlon of Supply cham management

'--Dlscuss the pnnc;ples of merchandlsmg

DISCUSS any four types of retaal stores

) Discuss the facters mvolved in store Iayout management

o (6x4=24Marks)
SECTION-D

| Len'ngs_s-éY':_questiens. Ansvi;et a'ny twe'qdes'ﬁeﬁe;'- E_aeh_.gue"sti'on' carries 15 marks. IR

Dlscuss in detall the dlfferent types of retall fon'nats in lndla

- 40 What is retart locatron‘? Explatn the steps m SIte setectton analy5|s




il
) 42 :

o4

What is dn!ihé retailihgé bist:uss the féle"'df'.teéhnblogy in retai'l'i'ng o

Explam the lmportance of mfonnataon in Supply chatn management

_Whai is Vlsual merchandismg? Explam the too!s used by retallers for wsual‘ :
merchandlsmg SR _ . : _ . , T

. 'D:scuss the factors mﬂuencmg the growth of retall mdustry in indla -

(2 x 15 30 Marks) |
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B Si')tt'h' Serneeter' B. B A. Degree.-Exa'mi.nat'ion', "A'prit 2022 L
Career Related Flrst Degree Programme under CBCSS
Group 2(b)
Electwe Course IR

BM 1e&1 6 _ INDIAN BANKING SYSTEM

(201 8 & 2019 Admrssron)

L

' What isa development bank? _'t : _:'
.- Deﬁne group banklng :
- W-hat isa socralﬁbankl-ng'?“' o )
: _What do you mean by NEFT’? .
_' ExpandRRB o
| 'Expand SLR

What is-bank rate?

. -'s'E?cmN-.;-Al

oo n Very short answer type questlons (one word to maxnmum of 2 sentenoes) Answer ail o
e .:quest:ons Each quest:on carries 1 mark .

'_When dld the Banklng regutataon act came mto force'?

PTO.



" 9.  What are the vanous types of deposrtsaccepted by commerc|al banks?

. '10 What lsan overdraft’)

o -(1—o-xf1=1'0Marks')n(-
SECTION B SURA kP

~ Short answer questlons (Not to exceed one paragraph) Answer any elght questrons

_ B _' "Each questlon cames 2 marks

St '.What is: Tele banklng‘?

K 1. ',Why a central bank is called the Iender of last resort‘?
o 12. List two objectlves of credit control o
‘ 13 : .DlStlnngh debit card and credrt card.
| _' 14 What is credlt rat:onlng'? S o _' T
15 ‘What is rural credlt'? | .
“1_6.' .What are cooperatwe banks’) o
- 17. WhatisE banking?
18. Name mdustnai banks in Indla _ |
19 '_-‘Name any two secondary functlons of commermal bank
| . 20. What is bankmg ombudsman scheme'? |
'2_2._.-;._ What is pnonty Sector lehdmg" N
' 23 | leferentrate a cheque from a blll of exchange |
- 24 .What is KYC‘? | _ | |
_ "'__-25.. Define a blﬂ of exchange o |
| 26 What are the drfferent klnds of cheques? - - _ _
| | . (8x 2=16 Marks').'-.

2. . N-1m8

oL



e U -s'E'cho:\r;o':,."

N Short essay questaons (Not to exceed 120 words) Answer any snx questlons Each

' questlon carries 4 marks

"_'23.

. 29.
a0
s
w

: : N
o

37.

__Bneﬂy explaln the functlons of NABARD

_ Dlscuss the selectlve methods of credlt control |

'__-:Explaln the objectwes of natlonahzatton of banks

j Htghhght the |mtlat1ve undertaken by EXIM bank to promote exports

W What do you mean by negotlable mstrument state |ts charactenstlcs‘? -

Dlscuss the features of retall bankmg

What are the value added sewlces prowded by banks to thelr customers’? -

__Wnte a short note on EFT system in lndla

.i

'What |s a deblt card’? What are the advantages of debrt card’?

' Bnng out the maln pomts of dlfference between branch banklng and umt bankmg |

Wnte a brlef note on NBFC
What are the factors responsnble for growth of mternet bankmg’?
o (s x 4 24 Marks)

SECT]ON D

-Long essay quest:ons Answer any two questuons Each questlon carnes 15 marks ~_

'_39 What is the need of a central bank’? What important role |t can play ln a

deveIOpmg economy”

" o 40 DISCUSS in detall Bankmg Regula’uon Act
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Slxth Semester B B.A Degree Exammatlon Apnl 2022
Career Related Flrst Degree Programme under CBCSS

e S ooz
e CoreCeurse
BM 1643 STRATEGIC MANAGEMENT
__ N (2014 Admtesron) e
- Tlme 3 H ours | R | MaxMarkS 80
- .. Answerallquestlonsm one ortwo sentencesEachquestIOnCarnes1 m“a'-rk..-_ ‘.-'.". B o
- _'17'-' '.Deﬁne strategy o DI S -

2, 5._What do you mean by busmess poltcy? : P

B _-What rs a missmn statement'? e .

- 4, _':-"_Explaln programme strategles R

5, 3_“Wh0 |s a strateglsts’?

S8 "What |s a strateglc busmess umt'?

7. _;"_Explatn the term enwronmental dlagnoms,' Cen



8 ""What doyou meah.loy*divers'iﬁcation strategy'? IR

o

‘10

Explam strategy tmplementatton

Det' ne busmess envsronment

| {(10x1=10 Marks)

- Answer any eight quesiions in one paragraph, Each question carries 2 marks.

o 11Bneﬂyexma|nstrategtc oontrol . ' -
_._,:€i4;

19,

_....20%:_‘

'What are the charactenstics of strateglc planmng?
LISt out the d:ffenence between strateglc plannmg and tacttcal planmng
_ -Explaln the features of strategy lmptementatlon '

:What are the uses of V|5|on and mlsswn statement'?

What do you mean by cost advantage‘7 L
Explam the characterlstlcs of strateglc decmon R

Dlstlngwsh between Goals and objectwes

-f What is the 3|gmt' cance of core competence coocept’?
'._What are the assumptlon-s of strateg;c management process? g
_‘_'Explam the var!ous strategnc de0|smn maklng techmque '

Bneﬂy exptam the factors of strategy formulatlon -

(a x 2 16 Marks)_ |

B R R ','.__.__-N_'-.-._ts.sz_'_ -



~ PART-C

- Answer any ssx questrons Answer should not exceed one page Each questron "
cames4marks " _ _ e : S

23 'Explam in detarl the objectives of growth strategy

24_; What are the beneﬂts of strategrc management’?

25, Explarn the drfferent approaches to strategrc decrsron makrng

26.__ Brreﬂy explarn the characterlstlcs of an. |ndustry that could |mpact a ﬁrm 5
- performance S SRS . _ ;

| _' 27. | _What are the steps mvolved in an ETOP’? _
- 28 ._-.Descrlbe the drfferent approaches to strategy mplernentatron
- 29 -_What are the. technlques used in strateglc evaluatron and control?
30 ' Drscuss the \ranous approaches to organtsatlm structure '
o "Efxptam the strategles to be adopted for a small busrness umts o
| R o | (6x4 24Marks)_ﬁ-_f.'
PART D A "

) 'Answer any two questlons in not exceedmg four pages each Each questron carrres B

. -15marks . . | - ) o

) -_32 Explaln the steps mvolved m strateglc management process
ke 33 Bneﬂy explam the Mckrnsey 7 S framework | |

" _34 Briefly explaln the teohmques used for organlsatlonal apprausal; o

: ."35 Explam BGG matrlx S | | -

o g} : | (2 x 5 5= 30 Ma'.rk-s)""'
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Slxth Semester B B. A. Degree Examlnatlon, Aprll 2022
Career Related First Degree Programme under CBCSS
. | Group 2(b) ol

L ~ Core Course e
| BM1643 STRATEGIC MANAGEMENT

(2018 & 2019 Adnussron)

. Time:3Hours : L s T R MaxMarksBO o

 SECTION-A
- Answerall questions in one or two sentences each. Each question carries 1 mark .
: Def ne strategic-mah'ag'emeﬁi' B
- What is stablllty strategy”

” "_What is concentnc dlverSIﬁcatlon'?
Deﬁne Goal - | |

. What is reg:onallsatzon’? §

What is Gap Analysrs’> o

.:.What is segmentation‘? o 3

_'What as Envrronmental scanmng‘?

.What is Strateg;o all:ance" | | L L e

0. What |s Grand Strategy? o
- o doxt=10Marks)

=



SECTION B

e _ Answer any elght questlons Each cames 2 marks :

1. What do you mean by value cham" _

s 12 'What are the Ievels of strategy‘7

13.-' What ls competltwe strategy‘7
14. Deﬁne Core Competency o
o 1.5_._ : -What is enwmnmental audltmg?
16 _-whahs TQM‘? _
T2 .'What is TOWS Matnx’? -

SR .-_'__13..._."What is Cntlcai Suceess FactorS’? _

19 Define KPI

20. What is Pollcy‘?
21, _What is Temtonal Depamnentatlon’?
- 22. Whatis Specaal alert control?

23 "-;What is strateglc advantage? o

24 What are extemal factors’? o
o _25. " ;_What |s meanthy pehcy'?
- 26. .'What is plannmg'? "

L (Bx2=18Marks) . -
SECTION c R |

Short Essay Questlons (not to exceed 120 words) Answer any sux questlons Each
'-questlon cames4 marks - R o :

e 27 Descnbe the process of strategy formulatien

28, Descnbe the ments and dements of SWOT analys:s



29,
30,

33,

o __':"Long Essay Quesﬁons Answer any two questlons Each questson carnes 15 marks
. _;39-_ | - _
e
4.
L4

‘Define En\uronmental scanmng DISCUSS the components to be scanned whue o -. J
. deterrmnmg corporate objectives . . L R _

_What do you understand by synergy'? Why should synergy be oons:dered in the o
_' formulataon of strategy') R T

_ . B: Enhst the dtfference between Mergers and Acquusntlon |
3

_‘Enllst the dtfferenoe between v15|on and missmn

L -Explam the essentrat condltlons requ:red for suooessfut gtobahzatjon of the'_
. "'-'-:'5’”'9"’“9SS : S B

-:'Descnbe the components ments and dements of PESTEL anatysus

Explatn the vanous tools for evaluatlng strategic attematlves
What are the genetlc strategaes advocated by Mlchet E Porter’?

Dlstlngmsh conglomerate dwers:ﬂcatlon from conoentnc dlversﬂricaﬁon

What are the charactenstlcs of strategtc management‘?

Explam Synergrstlo dlverstﬁcatton

(5" 4 =24M3"k5) o

~ SECTION-D -

Exptatn the vanous strategies of Corporate Restructunng
Exptaln m detatt about the tools and techmques of strateglc control
Descnbe strateglc management and ItS soope and 1mportance S

Deﬁne enwronmental analysm also exptaln lts !mportance and steps

Explam the strategtes of demsnon rnakmg

N 3 - S ‘N- 1699
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. ::'SlXth Semester B. B.A. Degree Exammation, Apﬂl 2022

- Career Related Flrst Degree Programme under CBCSS
| Group 2(b) .
o | COre Course o | ‘
. BM 1642 INTERNATIONAL BUSINESS
o | (2018 and 2019 Admlsslon) N | o
’-T-i_m.e:IS l;lours o S Max'-'Mé"kSZBd”ﬁ-' -
SECTION A | ) |

) Answer all questlons |n one or two sentences each Each question carries 1 mark

1 Deﬁne Busmess _envnrenment__. -
2. Whatisfreetrade?
3. What is Ieasmg'7 o L
4. -.What are Ad-Valorem dutaes" | B
-5, _- What IS an acqmsmen’? |
. 6. | _ __What do you mean by green fi f eld mvestment‘?
. 7. What do you mean by bill of ladmg‘> |
8. 'Expand UNCTAD. | o
o What do you mean by camtal aocount convertlblhty’?

#

-—
=

'_What.do. ypu-understand by jointventure? _'

{10 x 1 = 10 Marks)

" PT.O.




o SECTION ?-!Bf

: Answer any elght questrons in not exceeding one paragraph Each questron cames |
2rnarks ) : o _ o . :

11. leferenttate hetween FERA and FEMA o
12 | Wnte a bnef note on IDA'? |
13 Wha-_t do you mean by.B_alance of payment?:':- -
| _t4_. What are the charactenstlcs of MNCs’? o
| 15 What do you mean by make oF by decnsuons‘?
18. Llst out documents for export trade |
17 State any four ob}ectrves of IMF SRR
‘I'B_'_.- ' What are the features of intematlonal busmess"
R ‘What aeTRPS?
| _' 20 _ _State the dlfferent types of nsk in lnternatlonat market
a1, Deﬁne globahsatlon . -
22 How does forelgn trade Iead to the mtegratton of matkets across countnes'? .
23 Wnte a short ncte economlc Liberallzatlon :
24, What do you mean by globat fi nancaat system’? _. .
_ 25 3 What do you mean by Anti dumpmg duty? o
L 26. What is holdmg oompany'?

(8x2=16Marks)

2 . N-18%5
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SECTION C

| Answer any six questrons not exceedrng one page Each questron carries 4 marks

27 Wnte a short note on lndra S forergn trade pollcy

; .2_8._; _What are the prohrbtted sectors of FDl in lndra'? | _' -

- '_ 29, Llst out any four factors restnctmg mtematronalrzatlon of busrness

- 32, __ '-',Explaln role of govemment to promote gems and jewellery

o 40. What is BOP‘? Explaln the daseqwllbnum in the balance of payment

__ 30. Drscuss the mtematlonal busrness opportumtres |n Indra

. 31 What are the advantages of Strateglc Alllanoe'? o

-

” 33. . Elucrdate the funct:ons of IBRD | o |
. 34, Explaln drfferent types and tools for. ot mternatlonal marketlng strategles
35, 'Cntlcally evaluate the |mpact of globallsatlon on the world economy
" 36 What are the faotors affectrng the chorce of mode of entry’? |
| 37 _Drfferentlate between Llcensmg and Franchls!ng

38. Whatare the advantages of technology transfer between countnes’? |

SR (6x4 24Marks)_r.
-- 'SECTION -b |

- Answer any two questrons in not exceedmg four pages each Each questron carries |
,'15marks S . . . . o

B 39 Deﬁne Merger Explam drfferent kmds of mergers

41. DISCUSS the ob;ectlves and functlons of WTO

3 S Ni1e8s




42,

- 43,

L

_Explaln in detail -

(a) Contractuat modes of entry into mtematlonal Busmess

" . -(b) !nvestment modes of entry into mtematlonal Buszness

_Explaln the role of the World Bank in promotmg mtemattonal trade._

DISCUSS the beneﬁts of mtematlonal busmess

(2 15=30 Marks) -




